
Introducing the Toshiba Strata CIX40 
The Only Choice for the Branch Office / Small Office! 

 
Toshiba has packed all the leading-edge features of its Strata CIX communications 
system into one compact, affordable model:  the CIX40.  IP telephony and Unified 
Messaging are just a few of the features now available on a competitive platform for the 
small office, home office or branch office. 
 

POWERFUL STRATA CIX40 CAPABILITIES: 
 
• Compact, wall-mount, modular design 
• Supports all current digital and IP telephone 

models 
• IP channels (8) for  

o IP telephone connections and/or 
o IP Strata Net voice networking 

• Digital telephone ports (8-16) 
• CO lines with Caller ID (3-6) 
• Analog station ports (1-2) 
• Voice Mail and Auto Attendant 
• Add advanced applications such as 

• Unified Messaging 
• Call Center ACD and Reporting 
• CRM integration 
• Voice Logging 
• Web-based Administration 
• FeatureFlex feature customization 

 
The Strata CIX40 was designed with the small office or branch office in mind.  Some of 
the settings in which it will be most effective are: 
 

o Branch Offices.  Medium and large business with offices distributed across the 
city or the country can now include everyone in a single voice network sharing a 
voice mail system, connections to the public switched network, receptionists and 
many other functions.  The CIX40 can provide survivability and satisfy unique 
E911 issues in small remote locations of an IP enterprise network. 

o Small Professional Practices.  Lawyers and other professionals in small offices 
need to spend as much of their time away from the office as do their colleagues 
from larger firms.  They can maintain their competitiveness and enhance 
productivity with remote IP phones and Unified Messaging that can deliver voice 
mail and faxes to any location with Internet access. 

o Retail Chains.  The Strata CIX40 can share the same Wide Area Network that 
links inventories and point-of-sale terminals to provide seamless voice 
communications between stores, corporate headquarters and logistics facilities. 



CIX40 SPECIFICATIONS 
Capacities   

Loop Start CO Lines with Caller ID   6 
Digital Telephones 16 

Voice Mail Ports  2 or 4 
Standard Telephone Ports   2 

IP Channels    8 
Serial Interfaces   4 

Dimensions  
Width 12.2” 
Height 17.7” 
Depth   3.5” 

Weight   6.6# 
Chassis Installation Wall Mount 

Power  
Power Supply Built-in 
Input Voltage 90-264 VAC 
Input Current 0.5A Max 

Power Failure Backup (Optional) 2 Hr. 
Environment  

Operating Temperature    0 - 40º C 
Operating Humidity  20 - 80% 

Storage Temperature -20 - 60º C 
Regulation  

Safety UL60950-1 
EMC FCC Part 15 Class A 

ACTA/FCC Part 68 CJ6MF03BDTCHS40 (Multi-function) 
CJ6 KD03BDTCHS40 (Key) 

IP Telephone Compatibility Toshiba MEGACO+ models: 
• IPT2010-SD full-duplex speakerphone with 10 buttons and 2-line x 24-character LCD. 
• IPT2020-SD full-duplex speakerphone with 20 buttons and 2-line x 24-character LCD. 
• IPT2008-SDL full-duplex speakerphone with 8 buttons and large 144 x128 pixel display 

with HTML support.  
Uniden UIP 200 SIP Telephone. 

802.3af Power-over-Ethernet (POE) Compliant  (Toshiba IPT2xxx models) 
Digital Telephone Compatibility Toshiba 3200-Series models: 

• DKT3201 single-line telephone. 
• DKT3210-S speakerphone with 10 buttons. 
• DKT3220-S speakerphone with 20 buttons. 
• DKT3207- SD speakerphone with 7 buttons and 2-line x 24-character LCD. 
• DKT3210-SD speakerphone with 10 buttons and 2-line x 24-character LCD. 
• DKT3220-SD speakerphone with 20 buttons and 2-line x 24-character LCD. 
• DKT3214-SDL speakerphone with 14 buttons and 8-line x 24-character LCD. 
Toshiba 3000-Series models: 
• DKT3001 single-line telephone. 
• DKT3010-S speakerphone with 10 buttons. 
• DKT3020-S speakerphone with 20 buttons. 
• DKT3010-SD speakerphone with 10 buttons and 2-line x 24-character LCD. 
• DKT3020-SD speakerphone with 20 buttons and 2-line x 24-character LCD. 
• DKT3014-SDL speakerphone with 14 buttons and large 8-line x 24-character LCD. 

Answer Position Options Strata PC Attendant Console 
20-button Add-On Module (Available in Ash White & Charcoal Gray) 
60-button DSS/BLF Console (Available in Ash White & Charcoal Gray) 

User Mobility Options SoftIPT™ soft phone client on laptop or tablet PC via Wi-Fi W-LAN. 
SoftIPT soft phone client on PDA via Wi-Fi W-LAN. 
Wireless IP telephone support via Wi-Fi W-LAN. 
Cordless digital telephone. 

Advanced Application Options Voice Mail/Auto Attendant, Unified Messaging, Automated Speech Recognition, 
Text-to-Speech, Interactive Voice Response, Automatic Call Distribution and Reporting, 
Voice Over Internet Protocol, StrataNet multiple system networking, Info Manager™ 
Web-based telephone applications, FeatureFlex adaptability/customization tools, Uniform 
Call Distribution, centralized network SMDR, and more. 

Multi-system Networking StrataNet networking of up to 128 nodes via IP. 

 


